o0 Co-listening
® and call monitoring

Listen in on calls for training and quality assurance
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Improve performance Remote monitoring
Monitor calls to ensure you're delivering Listen in on calls where ever you are.
the best customer service possible. Monitor calls whether they're via
Co-listening is also a fantastic training tool softphone, landline or mobile.
for new agents.
Adjustable permissions Full transparency
Edit permissions to adjust who can Notify agents when co-listening starts and
perform and receive co-listening. indicate who is listening.
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